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Title:   Enterprise process for provisioning data network services
Type:    FORMDROPDOWN 

Acronym/Short name:   epsp
Purpose for which Developed:   A simple enterprise process for provisioning data network services (ATM, FR, DSL, ISDN, Leased Line, DDN, X.25, etc.) To model the system in order to gain a better understanding of its operations workflow and on the other hand to simulate the system in order to analyze its characteristics. The most important characteristic of interest to us is the process cycle time, ie: how long it takes to provision a data service?
Other Applications for which it is Suitable:        
Date Developed/Implemented:   10/20/2003
Domain:  FORMDROPDOWN 

Current Version:        
URL:   
Description (including characteristics):   The objective of a telecom operations organization is to reduce as much as possible the process cycle time by optimizing the enterprise processes (reorganizing/removing/merging process operations) in order to fulfill the objective set by the telecom business organization. For example, the business organization may set the objective to handle 1000 customer requests per day (8 hours) for new data network services. The enterprise process used by the operations organization (may) or (may not) be capable of handling 1000 request per day. Modeling and simulation of this process will provide a definite answer about the process strengths and weaknesses
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Comments:   The simulation and results are OK except for epsp.ma (aborting simulation).
