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Abstract
The adoption of Business Process (BP) can deal with the (re)development of information process, for instance it can
help healthcare providers structuring the way information system and people have to interact. Business Process
Management (BPM) is known as a methodology that aims to give a structured way of representing processes of
systems. At the same time, the human resources are organized in identified or implicit structures that allows
individual to exchange information either related to their work function or not. Nevertheless, the human
organizations structure and communication channels are not, up to now, fully captured by the information systems.
It may lead to lose part of useful information exchanged by participants. Accordingly, this paper focuses on multi-
Agent solutions representing social networks in the healthcare domain associated with BPM of patient pathways.
The purpose is to combine BP with agent-based models in order to better improve performance and manage
resources.
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