
6/7/2018 How to Include Users in the Design and Development of Cyberinfrastructures?

https://www.researchgate.net/publication/325524134_How_to_Include_Users_in_the_Design_and_Development_of_Cyberinfrastructures/references

Chapter

How to Include Users in the Design and Development of Cyberinfrastructures?

January 2018
DOI: 10.1007/978-3-319-91797-9_46
In book: Design, User Experience, and Usability: Theory and Practice

Hashim Chunpir

Reads 3 3 new

Recommendations 0 0 new

Citations 0 0 new

References to your research (1)

This publication is referenced:

Article Full-text available May 2012

68 Reads · 9 Citations

References (37)

Conference Paper Full-text available May 2017

Hashim Chunpir · Dean Williams · Thomas Ludwig

Overview Comments Citations References (37) Related research (10+)

Export citation Request full-text

Simulation in the Cloud Using Handheld Devices

User Experience (UX) of a Big Data Infrastructure

Earth System Grid Federation (ESGF), a well-known e-infrastructure provides open data to study the
future anthropogenic climate change. Data are accessed by the research communities to produce
sophisticated simulations of the Earth system. This study is based on the survey questionnaire taken b…Recommend Follow Share

Home More 
6 1 3

https://www.researchgate.net/profile/Hashim_Chunpir?_sg=rFh2TMtamkCK8Bn298WP0HdP8cQoRihhdPhlZelfvegJztqRwE_q3ET0oVyvHZnl-FVPdWM.uVt1sYqYiePPLfZG5ema14fPg3Wvd8tbCAH1pUTQG7bFTXK2-Xhr3iq2-G9QQLfiG5G7cN3pachRn6aVfBrzSw
https://www.researchgate.net/publication/254038682_Simulation_in_the_Cloud_Using_Handheld_Devices/stats
https://www.researchgate.net/publication/254038682_Simulation_in_the_Cloud_Using_Handheld_Devices/stats
https://www.researchgate.net/profile/Hashim_Chunpir
https://www.researchgate.net/profile/Dean_Williams
https://www.researchgate.net/scientific-contributions/7580442_Thomas_Ludwig
https://www.researchgate.net/publication/254038682_Simulation_in_the_Cloud_Using_Handheld_Devices
https://www.researchgate.net/publication/317591553_User_Experience_UX_of_a_Big_Data_Infrastructure?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA
https://www.researchgate.net/?ref=logo&_sg=jHawthbg23jkOWYEba2i9sT3Y6pYFqVEFTu0eCfm3ZzWJ8AQay81y0Ep0u9SuY9srN27v9EBLKXKR60
https://www.researchgate.net/profile/G_Wainer?ev=hdr_xprf&_sg=4SY7QKSW0cL7C52w_jyJfQBpr5TG-YaHLyDnP_h-ebOjS172lx9OxFflNMIDgRcLKWL1NTn4g-fepxMrOl_ZrlV2
https://www.researchgate.net/
https://www.researchgate.net/updates
https://www.researchgate.net/messages
https://www.researchgate.net/requests


6/7/2018 How to Include Users in the Design and Development of Cyberinfrastructures?

https://www.researchgate.net/publication/325524134_How_to_Include_Users_in_the_Design_and_Development_of_Cyberinfrastructures/references

33 Reads · 1 Citation

Conference Paper Full-text available May 2017

Hashim Chunpir · Thomas Ludwig

16 Reads · 1 Citation

Conference Paper Full-text available Oct 2016

Hashim Chunpir · Luciana A M Zaina

55 Reads · 2 Citations

Conference Paper Sep 2015

Joelma Choma · Luciana A M Zaina · Tiago S. Da Silva

8 Reads · 7 Citations

Conference Paper Jul 2016 · Lecture Notes in Computer Science

Frederik Schulte · Hashim Chunpir · Stefan Voss

Recommend Follow Share

Download

A Software to Capture Mental Models

Research shows that people construct mental models of concepts, situations and things, thus the theory
of mental models is a well-established phenomenon in science. While people are given a particular task,
they also construct a mental model to solve that task, for instance; a task to draw spatial objects e.g. t…

Recommend Follow Share

Download

ASSISTING USERS IN OPEN DATA INFRASTRUCTURES: A MANAGEMENT PERSPECTIVE

Utilizing user support is an essential activity in e-Science to maintain and strengthen the research
activities via an e-Science infrastructure to bene�t science as well as our society. User support process
is present in almost each and every e-Science infrastructure to support the users. However, there are…

Recommend Follow Share

Download

Towards an Approach Matching CMD and DSR to Improve the Academia-Industry Software
Development Partnership: A Case of Agile and UX Integration

The interest on promoting the Academia-Industry partnership in the software development �eld has been
increasingly encouraged by means of research approaches that support the cooperation between
researchers and practitioners. The main focus is driven by the collaborative work where the scienti�c…

Recommend Follow Share

Request full-text

Open Data Evolution in Information Systems Research: Considering Cases of Data-Intensive
Transportation and Grid Systems

Open data (OD) use and the opening of data have become major strategic objectives in differentRecommend Follow Share

https://www.researchgate.net/publication/317591553_User_Experience_UX_of_a_Big_Data_Infrastructure/stats
https://www.researchgate.net/publication/317591553_User_Experience_UX_of_a_Big_Data_Infrastructure/stats
https://www.researchgate.net/profile/Hashim_Chunpir
https://www.researchgate.net/scientific-contributions/7580442_Thomas_Ludwig
https://www.researchgate.net/publication/317235873_A_Software_to_Capture_Mental_Models/stats
https://www.researchgate.net/publication/317235873_A_Software_to_Capture_Mental_Models/stats
https://www.researchgate.net/profile/Hashim_Chunpir
https://www.researchgate.net/profile/Luciana_Zaina
https://www.researchgate.net/publication/309736575_ASSISTING_USERS_IN_OPEN_DATA_INFRASTRUCTURES_A_MANAGEMENT_PERSPECTIVE/stats
https://www.researchgate.net/publication/309736575_ASSISTING_USERS_IN_OPEN_DATA_INFRASTRUCTURES_A_MANAGEMENT_PERSPECTIVE/stats
https://www.researchgate.net/scientific-contributions/2083179654_Joelma_Choma
https://www.researchgate.net/profile/Luciana_Zaina
https://www.researchgate.net/profile/Tiago_Da_Silva2
https://www.researchgate.net/publication/308708280_Towards_an_Approach_Matching_CMD_and_DSR_to_Improve_the_Academia-Industry_Software_Development_Partnership_A_Case_of_Agile_and_UX_Integration/stats
https://www.researchgate.net/publication/308708280_Towards_an_Approach_Matching_CMD_and_DSR_to_Improve_the_Academia-Industry_Software_Development_Partnership_A_Case_of_Agile_and_UX_Integration/stats
https://www.researchgate.net/profile/Frederik_Schulte
https://www.researchgate.net/profile/Hashim_Chunpir
https://www.researchgate.net/profile/Stefan_Voss
https://www.researchgate.net/publication/317235873_A_Software_to_Capture_Mental_Models?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA
https://www.researchgate.net/publication/309736575_ASSISTING_USERS_IN_OPEN_DATA_INFRASTRUCTURES_A_MANAGEMENT_PERSPECTIVE?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA
https://www.researchgate.net/publication/308708280_Towards_an_Approach_Matching_CMD_and_DSR_to_Improve_the_Academia-Industry_Software_Development_Partnership_A_Case_of_Agile_and_UX_Integration?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA
https://www.researchgate.net/publication/304370917_Open_Data_Evolution_in_Information_Systems_Research_Considering_Cases_of_Data-Intensive_Transportation_and_Grid_Systems?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA


6/7/2018 How to Include Users in the Design and Development of Cyberinfrastructures?

https://www.researchgate.net/publication/325524134_How_to_Include_Users_in_the_Design_and_Development_of_Cyberinfrastructures/references

81 Reads · 5 Citations

Conference Paper Jul 2016

Hashim Chunpir · Endrit Curri · Luciana A M Zaina · Thomas Ludwig

27 Reads · 3 Citations

Conference Paper Jul 2016

Hashim Chunpir

16 Reads · 5 Citations

Article Jun 2016 · International Journal of Human-Computer Interaction

Jennifer Preece

112 Reads · 13 Citations

Conference Paper Full-text available Aug 2015

Hashim Chunpir · Thomas Ludwig · Dean Williams

communities. Nevertheless, the potential of OD is still not leveraged in many areas. In this work, we
f h O i i f i h i h i li f diff

Recommend Follow Share

Request full-text

Improving User Interfaces for a Request Tracking System: Best Practical RT

User Interface (UI) design guidelines have not been adequately applied towards the design of UI of
request tracking systems. Moreover, UI of request tracking systems in particular have not been
researched in federated e-Science organisations. These systems, however, play a central role for the…

Recommend Follow Share

Request full-text

Prioritizing Tasks Using User-Support-Worker’s Activity Model (USWAM)

Service desk has been widely deployed to cater user-support in an organisation. However, in the �eld of
e-Research there are only few studies conducted to enhance the user-support services or user-services.
Little has been done to improve the motivation of the employees of e-Science infrastructures to servic…

Recommend Follow Share

Request full-text

Citizen Science: New Research Challenges for Human–Computer Interaction

Citizen science broadly describes citizen involvement in science. Citizen science has gained signi�cant
momentum in recent years, brought about by widespread availability of smartphones and other Internet
and communications technologies (ICT) used for collecting and sharing data. Not only are more projec…

Recommend Follow Share

Request full-text

Evolution of e-Research: From Infrastructure Development to Service Orientation

E-Research has reframed the process of research. Researchers can now access distributed data around
the globe with the help of e-Research infrastructure. This paper presents an overview of the

( )

Recommend Follow Share

https://www.researchgate.net/publication/304370917_Open_Data_Evolution_in_Information_Systems_Research_Considering_Cases_of_Data-Intensive_Transportation_and_Grid_Systems/stats
https://www.researchgate.net/publication/304370917_Open_Data_Evolution_in_Information_Systems_Research_Considering_Cases_of_Data-Intensive_Transportation_and_Grid_Systems/stats
https://www.researchgate.net/profile/Hashim_Chunpir
https://www.researchgate.net/scientific-contributions/2094098126_Endrit_Curri
https://www.researchgate.net/profile/Luciana_Zaina
https://www.researchgate.net/scientific-contributions/7580442_Thomas_Ludwig
https://www.researchgate.net/publication/304188396_Improving_User_Interfaces_for_a_Request_Tracking_System_Best_Practical_RT/stats
https://www.researchgate.net/publication/304188396_Improving_User_Interfaces_for_a_Request_Tracking_System_Best_Practical_RT/stats
https://www.researchgate.net/profile/Hashim_Chunpir
https://www.researchgate.net/publication/304188302_Prioritizing_Tasks_Using_User-Support-Worker's_Activity_Model_USWAM/stats
https://www.researchgate.net/publication/304188302_Prioritizing_Tasks_Using_User-Support-Worker's_Activity_Model_USWAM/stats
https://www.researchgate.net/profile/Jennifer_Preece
https://www.researchgate.net/publication/304031090_Citizen_Science_New_Research_Challenges_for_Human-Computer_Interaction/stats
https://www.researchgate.net/publication/304031090_Citizen_Science_New_Research_Challenges_for_Human-Computer_Interaction/stats
https://www.researchgate.net/profile/Hashim_Chunpir
https://www.researchgate.net/scientific-contributions/7580442_Thomas_Ludwig
https://www.researchgate.net/profile/Dean_Williams
https://www.researchgate.net/publication/304188396_Improving_User_Interfaces_for_a_Request_Tracking_System_Best_Practical_RT?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA
https://www.researchgate.net/publication/304188302_Prioritizing_Tasks_Using_User-Support-Worker's_Activity_Model_USWAM?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA
https://www.researchgate.net/publication/304031090_Citizen_Science_New_Research_Challenges_for_Human-Computer_Interaction?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA
https://www.researchgate.net/publication/300645185_Evolution_of_e-Research_From_Infrastructure_Development_to_Service_Orientation?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA


6/7/2018 How to Include Users in the Design and Development of Cyberinfrastructures?

https://www.researchgate.net/publication/325524134_How_to_Include_Users_in_the_Design_and_Development_of_Cyberinfrastructures/references

29 Reads · 6 Citations

Article Full-text available Dec 2014

Hashim Chunpir · Thomas Ludwig · Endrit Curri

21 Reads · 5 Citations

News · About us · Careers · Help Center · Developers · Privacy · Terms · Copyright · Imprint  |  Advertising · Recruiting  |  © 20

developmental process and evolution of an e-Research platform: Earth System Grid Federation (ESGF)…

Recommend Follow Share

Download

Improving Processes for User Support in e-Science

Support processes play an important role to facilitate researchers (users) to accomplish their research
activities with the help of cyber-infrastructure(s). However, the current user-support practices in cyber-
infrastructure are being followed without an accountability and ownership of tasks thus over-burdenin…

Recommend Follow Share

Download

Show more

Recommend Follow Share

https://www.researchgate.net/publication/300645185_Evolution_of_e-Research_From_Infrastructure_Development_to_Service_Orientation/stats
https://www.researchgate.net/publication/300645185_Evolution_of_e-Research_From_Infrastructure_Development_to_Service_Orientation/stats
https://www.researchgate.net/profile/Hashim_Chunpir
https://www.researchgate.net/scientific-contributions/7580442_Thomas_Ludwig
https://www.researchgate.net/scientific-contributions/2094098126_Endrit_Curri
https://www.researchgate.net/publication/290564620_Improving_Processes_for_User_Support_in_e-Science/stats
https://www.researchgate.net/publication/290564620_Improving_Processes_for_User_Support_in_e-Science/stats
https://www.researchgate.net/blog/category/company-news
https://www.researchgate.net/about
https://www.researchgate.net/careers
https://www.researchgate.net/deref/https%3A%2F%2Fexplore.researchgate.net%2F%3Futm_source%3Dresearchgate%26utm_medium%3Dcommunity-loggedin%26utm_campaign%3Dfooter?forcePage=false
https://www.researchgate.net/developers
https://www.researchgate.net/privacy-policy
https://www.researchgate.net/terms-of-service
https://www.researchgate.net/application.IntellectualPropertyPolicy.html
https://www.researchgate.net/imprint
https://solutions.researchgate.net/advertising/?utm_source=researchgate&utm_medium=community-loggedin&utm_campaign=footer
https://solutions.researchgate.net/recruiting/?utm_source=researchgate&utm_medium=community-loggedin&utm_campaign=footer
https://www.researchgate.net/go.GetApp.html?interested=true&originCh=footerDefault&_sg=xPusNIiEgQRRi4ZRR-PH8b0kYq5OD9tsRK_FXf88ex5f4WfHWW13oQcj0zJCkFeuyuD1HWImfow5J7reQlcl1R4n
https://www.researchgate.net/publication/290564620_Improving_Processes_for_User_Support_in_e-Science?_sg%5B0%5D=8bzgjFvuNa6Ua1TvyN3C4MIUW-tcXmOZbfap0Rk2rw9jgEEh64VPRjkUmEv12BJbZ83LMZxDjDxqO0I.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA&_sg%5B1%5D=Gi4sUrOLB_wm7V2WDITcn7s5gZWlKMgn2-ckdgE3dTiAPrB9JgUM0SBWI2mzDNdItJxFgW9QShVUmqsfFJzpuWo87oE.6qS_3zROq3eME7RIqjMnhaDUoSa-gSRnM9lnZU4t9LRLxlLxa31o5ntcBl9p2h7y_IlbmWJSKGYhuVfaMHNLeA

