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Research shows that people construct mental models of concepts, situations and things, thus the theory
of mental models is a well-established phenomenon in science. While people are given a particular task,
they also construct a mental model to solve that task, for instance; a task to draw spatial objects e.g. t...
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Utilizing user support is an essential activity in e-Science to maintain and strengthen the research
activities via an e-Science infrastructure to benefit science as well as our society. User support process
is present in almost each and every e-Science infrastructure to support the users. However, there are...
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The interest on promoting the Academia-Industry partnership in the software development field has been
increasingly encouraged by means of research approaches that support the cooperation between
researchers and practitioners. The main focus is driven by the collaborative work where the scientific...
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communities. Nevertheless, the potential of OD is still not leveraged in many areas. In this work, we
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User Interface (Ul) design guidelines have not been adequately applied towards the design of Ul of
request tracking systems. Moreover, Ul of request tracking systems in particular have not been
researched in federated e-Science organisations. These systems, however, play a central role for the...
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Service desk has been widely deployed to cater user-support in an organisation. However, in the field of
e-Research there are only few studies conducted to enhance the user-support services or user-services.
Little has been done to improve the motivation of the employees of e-Science infrastructures to servic...
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Citizen science broadly describes citizen involvement in science. Citizen science has gained significant
momentum in recent years, brought about by widespread availability of smartphones and other Internet
and communications technologies (ICT) used for collecting and sharing data. Not only are more projec...
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developmental process and evolution of an e-Research platform: Earth System Grid Federation (ESGF)...
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Support processes play an important role to facilitate researchers (users) to accomplish their research
activities with the help of cyber-infrastructure(s). However, the current user-support practices in cyber-
infrastructure are being followed without an accountability and ownership of tasks thus over-burdenin...
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