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Excerpts from “The History of the Telephone”

Are these new ideas?  No, they are not!  A man named Casson said it all back in 1910, when the telephone revolution had come and gone.  It has all been said before!  In 1910, H.D. Casson wrote a book, entitled “The History of the Telephone”, in which he made it obvious that the future had arrived!

“The History of the Telephone” is a fascinating book.  It provides a detailed, on-the-spot recounting of the early days with Bell and the AT&T Co.  In addition it describes existing and potential telephone applications that we are still implementing – and re-inventing!  The coverage of social implications is amazing.  The insights in THOTH have been repeatedly rediscovered in every review that has taken place since. http://sailor.gutenberg.org/by-title/xx710.html 

The History Of The Telephone 
“Thirty-five short years, and presto! The newborn art of telephony is fullgrown. Three million telephones are now scattered abroad in foreign countries, and seven millions are massed here, in the land of its birth.  So entirely has the telephone outgrown the ridicule with which, as many people can well remember, it was first received, that it is now in most places taken for granted, as though it were a part of the natural phenomena of this planet. It has so marvellously extended the facilities of conversation--that "art in which a man has all mankind for competitors"--that it is now an indispensable help to whoever would live the convenient life. 

From THOTT

The disadvantage of being deaf and dumb to all absent persons, which was universal in pre-telephonic days, has now happily been overcome; and I hope that this story of how and by whom it was done will be a welcome addition to american libraries.”  What we might call the telephonization [sic] of city life, for lack of a simpler word, has remarkably altered our manner of living from what it was in the days of Abraham Lincoln. It has enabled us to be more social and cooperative. It has literally abolished the isolation of separate families, and has made us members of one great family.    

It has become so truly an organ of the social body that by telephone we now enter into contracts, give evidence, try lawsuits, make speeches, propose marriage, confer degrees, appeal to voters, and do almost everything else that is a matter of speech. 

Casson described uses of the telephone that we still hear pundits predicting today.  For example, he noted that "There seems to be no sort of activity which is not being made more convenient by the telephone."
The hundred largest hotels in New York City have twenty-one thousand telephones--nearly as many as the continent of Africa and more than the kingdom of Spain. 
The Christmas Eve orders that flash into Marshall Field's store, or John Wanamaker's, have risen as high as the three thousand mark. 
Whether the telephone does most to concentrate population, or to scatter it, is a question that has not yet been examined. 

It is certainly true that it has made the skyscraper possible, and thus helped to create an absolutely new type of city, such as was never imagined even in the fairy tales of ancient nations. its efficiency is largely, if not mainly, due to the fact that its inhabitants may run errands by telephone as well as by elevator. 
It is used to call the duck-shooters in Western Canada when a flock of birds has arrived; and to direct the movements of the Dragon in Wagner's grand opera "Siegfried.“ 

At the last Yale-Harvard football game, it conveyed almost instantaneous news to fifty thousand people in various parts of New England. 
At such expensive pageants as that of the Quebec Tercentenary in 1908, where four thousand actors came and went upon a ten-acre stage, every order was given by telephone. . In the last ten years there has been a sweeping revolution in this respect. Government by telephone! 
Next to public officials, bankers were perhaps the last to accept the facilities of the telephone. As for stockbrokers of the Wall Street species, they transact practically all their business by telephone 

The telephone arrived in time to prevent big corporations from being unwieldy and aristocratic. The foreman of a Pittsburg coal company may now stand in his subterranean office and talk to the president of the Steel Trust, who sits on the twenty-first floor of a New York skyscraper. 
The long-distance talks, especially, have grown to be indispensable to the corporations whose plants are scattered and geographically misplaced. 

“Predicted Applications” from Casson

In-room hotel service

Shopping by phone

Run errands by phone, enabling skyscrapers, disbursed cities

News gathering, sports results

Stock transactions

Mobile - boats, trains

Management of disbursed activities,  businesses

Democracy in business

911 Emergency services

… and many more.

To-day the telephone goes to sea in the passenger steamer and the warship. Its wires are waiting at the dock and the depot, so that a tourist may sit in his stateroom and talk with a friend in some distant office. 
In the operation of trains, several dozen roads have now put it in use, some employing it as an associate of the Morse method and others as a complete substitute. It has already been found to be the quickest way of despatching trains. It will do in five minutes what the telegraph did in ten. And it has enabled railroads to hire more suitable men for the smaller offices.
In news-gathering, too, much more than in railroading, the day of the telephone has arrived. 
But it is in a dangerous crisis, when safety seems to hang upon a second, that the telephone is at its best.
In the supreme emergency of war, the telephone is as indispensable, very nearly, as the cannon. This, at least, is the belief of the Japanese, who handled their armies by telephone when they drove back the Russians 

It is the instrument of emergencies, a sort of ubiquitous watchman. 
When the girl operator in the exchange hears a cry for help--"Quick! The hospital!" "The fire department!" "The police!" she seldom waits to hear the number. She knows it. She is trained to save half-seconds. And it is at such moments, if ever, that the users of a telephone can appreciate its insurance value. 
When instant action is needed in the city of New York, a General Alarm can in five minutes be sent by the police wires over its whole vast area of three hundred square miles. 
If a disaster cannot be prevented, it is the telephone, usually, that brings first aid to the injured. 
After the destruction of San Francisco, Governor Guild, of Massachusetts, sent an appeal for the stricken city to the three hundred and fifty-four mayors of his State; and by the courtesy of the Bell Company, which carried the messages free, they were delivered to the last and furthermost mayors in less than five hours. 
Every fourth American farmer is in telephone touch with his neighbors and the market.
The first farmer who discovered the value of the telephone was the market gardener. 
As yet, few farmers have learned to appreciate the value of quality in telephone service, as they have in other lines. The same man who will pay six prices for the best seed-corn, and who will allow nothing but high-grade cattle in his barn, will at the same time be content with the shabbiest and flimsiest telephone service, without offering any other excuse than that it is cheap. 
But this is a transient phase of farm telephony. The cost of an efficient farm system is now so little-- not more than two dollars a month, that the present trashy lines are certain sooner or later to go to the junk-heap with the sickle and the flail and all the other cheap and unprofitable things. 
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